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DEPARTMENT NEWS

by Digheln: Birru
Chair, Department of Ecanomics,
Accownnng and Business Management

The 2002-2303 academic vear
was an exciting and productive year
for students and faculty in the
department of ecoramics,
ACCOUNEING, andd business
management. We continue o arrract
mare students each year to the
various majors in the department, We
hawve four full-time faculty members
inn the management area, two full-
titne faculty members in accounting,
and two i economics. We are very
pleased with the quality of our
programs and the diversiny of courses
available o our studens, We remain
committed to revising, improving and
updating our major programs so that
we stay competitive with other
institutions of higher learming,

The managernent progran
underwent a minar revision earlier
this year. The human resource
emphasis arca was replaced by a
business administration emphasis
wror The change was implemented
o our management students a
muoe crmad-based backpround in
arder to strengthen their job search
opportunities upon graduation, ln
the accounting area, we've added a
two-credit hour course chat deals
with not-for-profit and governmental
accounting, and eliminared the one-
hour eredit course Introduction o
Accounting, cffective immediately.
Iebarerial thar used o be covered in

the Introduction to
Accounting course
will now ke
integrated into our
Financial
Accounting course,
Wetve made no
major changes in
OUr ECOnNOIRICE
major, and the
international
management major
will undergo
significant reviswon
early next vear.
Kevin Den
Adel 91, assistant
professor of accounting is in his firs
year and is adjusting well to the
thythm of academic life ar Cenzral
Callege. Jaclyn Rundle, associate
professor of management was
granced tenure this vear. Jann Freed
"7, professor of management will be
om a sabbatical leave for the entire
2003-2004 academic year. Harty
Fisher, visiting associate professor of
management has been hired for one
vear o take over Jann's teaching
responsibilivies. Harry is a seasoned
professor and comes to us with vears
of teaching experlence at various
institutions, including serving us
visiting associate professor of
management atr Cenrral College
during the 19992000 academic
vear. Rich Glendening 62, professor
of economics, spent spring semester
reaching ar Ceneral College's
Yucatan program, Rich will he back

wt o o campus in Pella for the

2002-200% academic year. Barney
Olson, assistant professor of
management since August 2000,
rendered his resignation from
Central College. Barmey would like
to oet back ro the privace sectar and
puriue o career in human resource-
related areas. The department 15
thankful for Barnev's three years of
service 1w Central Callepe and it
students, and wishes him the best in
his carcer choices and in life.

I]-\.]"IL"! lll‘t'l::lrrjl:ll:'.ﬂ[ }'ll:,':ll_{ tts H'l'l'l'll_,l.\jl_
Advisory Council meeting on April
4, 2003, Cur featured speaker this
vear was William Krause, founder of
Kum & Go stores. Our department
tharks him far taking time our of his
lrusy schedule to spend the
afternoon with us and our students,

contingeed on page 2



DEPARTMENT NEWS

TEACHING IN
THE YUCATAN

by Richard Glendening

This is che sisth time [ have
taught in Central’s Yuearan program,
and probably the last time [ will
teach in the program before [ recire
frotn Central Collepe. Parmicipating
in the Yucaran program has
positively impaeted my overall
teaching, resulting in less
ethonccentric class content and
dizcussion,

[ have seen a rremendous
change in the Yoearan over the last
30 vears. The standard of living of
the people of the Yucatan is
improving, there are more health
services in the rural areas, and there
are tewer Mayvan hues and more
Mexican styled block homes.

As usnally occurs ar the end of
the program, saying farewell to the
students, Yucatecan friends, and
program Director George Ann
Huck, is bitrersweet, The praogram
continues as a great place ro study
and 1o teach,
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Yucatan, Mexico

President, CEO and
Chairman of the

Board of Winnebago
Industries at Central

Bruce Hertzke, president, {250
and chamrman of the board of
Winnebaso Industries Inc,, the
worlds leading moror home
manufacrurer, spoke in the Stracesic
danagernent and Global Soaregic
Management courses ot Tuesday,
April 13, Since Hertzke's daughter
(Heather Herzke '95) and son
( Michael Herezke '99) praduated from
Cenrral, he is familiar with Central
Callege. We are fortunare o have
this conneetion with s top leader of a
major corporation in lowa,

Hertzke spole o us about the
recreational vehicle (BN mdosoy

Advisory Council
Update

“Dowd'y look back .., e aren't gomg
that way!"

This is the company marto
spoken by William A, Krause, co-
founder of Krause Genrle
Cumqratinn., berter LCT'IIJW[‘. Ty [TLEET
of us by two of its subsidiary
companics, Kum and Go
Convenience Stores and Liberty
Bank. Krause was the featured
speaker at our annual Advisory
Council meeting on Friday, April 4
2003 in the Cox-Snow Recial Hall.

Kendra Dalv 93 rhe direcror of
public relarions for Krause Gentle
for five years, sccompanied Krause
ter Central College. Currently, Daly
has her own husioess called Draly
Happenings, Inc.. a public relations

rd

and how Winnebago has analyzed
r]'ll.' L!K[EET[H—'..I CIVITOMImSnt tor
opportunitics and threats, He pomed
cut that the demographics are very
favorzhle for the compary, For
example, motor homes are being
utilized for a variety of sctivites and
that the "BV lifestyle” is appealing o
more peaple. In face, be stacad that
rhey have maore thun deubled then
tarzet markes, They currently targer
people in the 33-73 ase bracket.
With people questioning air and
cruise travel, more opportunites exise
tor therr 72 models ranging from
551.000-5300,000.

Listenumg to Herzke was like
experiencing a live coase study, in that
it wus wn oppottunicy o hear o CEC
talk abour mission, poals, seraregies,
and implementation rather than
reading about these conceprs na
texthook.

firm locared 10 West Dies Maines.

Krause shared pracrical
messages based as a founder and
L‘j]jlﬂ'ﬂ:{lr I.'l'.r .-it'\'{'r:-‘.' !LWLI'_ii_nCE\:‘L'.b. SL]mE‘
of the key points he emphasized

included:

b To be successtul, vou moust
ourperform athers.

b Don't lose vour respect because
vou won't be able 1w G o

b IFwe don't take care of customcrs,
someone clse will

b People dom'™ quit companies, but
they quit wu:’L‘.in:_: fior had hosses,

b Learn how much yvou recelve fram
giving baclk o vour communities.

v Realize how much fun it is o wark
huird,

After the presentation,
members of our Advisory Council
and a selected group of EfA M
students were invited to a reception
at President David Boe’s home,



Professional
Activities

Kevin Den Adel, Jann Freed
and Debela Birru attended the
Midwest Business Administration
Association (MBAA) annual
meeting on March 1214, 2003 in
Chicago.

Diebela Bireu and Jann Freed
presenced o paper “Mew Bealities
angd New Challenges: Are Academic
Institutions Becommg Banana
Republica? ar the meeting, The
papLr was puhlishcd in the
proceedings of the MNarth American
Mamapement Society.

Kevin Den Adel attended the
Sydney G Winter Lecture in
Aecounting at the University of
lows Sept, 27-2%

Kevin Den Adel and Bob
Maurer attended & presentation by
Lyon Turner at the University of
lowa on Now, 11, 2002,

Jann Freed:
¢ had an article published in the

April 2003 issue of Traming
Magazime drled "Leading with the
Heart.”

+ had ber article "Real Leadership
Shines in Tough Times" published
in the April 1, 2003 Des Moines
Husiness Recoml,

+ completed training in June 2002
as an examiner for the Towa
recognition for performance
excellence process.

+ presented ar the Organizational
Behavior Teaching Conference,
“The Courage vo Teach:

Cultivating a Pedagogy of Passion,

Innovation, and Renewal” June
19-22, 2002 in Orange County,
Zalif,

* was a speaker ar the faculmy
workshop ar the University of
Dubuque in August 2002,

+ was a speaker at the School of
Educarion at the University of
South Dakotu.

Suranne Wallace was listed in
“Who's Who Among American
Teachers,” 2002,

+ discussed her team
photography projecr “Daring
to Ber Partraits of Mexican
Women Leaders” at Grinnell
College on Feb. 11 and at
:.:'.;r. A!l'l]:?lrl:'l!‘il'. f:('l”l.::gl.‘ L3y
Sarch 18, 2003,

Rich Glendening spake o
the Colepio de Contadores
Piihlicos de Yucatan on the
topic of: Strengrh and
Challenges of the US
Midwestern Agriculture on
barch 19, The following day he
spoke on the same topic to the
Universidad Marista Escuela de
Fecursas Naturales ar their
Thursday Cultural Lectures
seTiES.

Barney Mson recently
carmed certitication as a
Professional in Human
Resources (PHR) by the Humun
Fesources Certification
Insritute.

Suzanne Wallace
participared in the Incernational
Association for Feminis
Economics Annual Conference

an Femninist Economics at
i Codlege Julv 12-14,
2002 in Los Angeles, California,

eriti

BUSINESS CLUB
Activities Report

Dhuring the fall semester, & group from Vermeer Corporation in Pella
spoke to the Busmess Club abour the history of Vermeer, s products, and
internship opportunaies. They answered questions ahour resume
preparation and also spent time reviewing student resumes and providing
suggestions for improved presentation of thelr various skills.

In the spring, a group from Wells Fargo in Des Moines led o seminar
which they use in their new employee training sessions, Twenry-eight
Central students were divided into four groups, each of which was required
to make a choice (X or Y) thar would either positively or negatively atect
their winnings in a round, depending on what the other reams chose. This
process lasted 10 rounds, which provided a chance o observe the ather
ceams’ cholces and o negotiate with other team members in certsin roonds,
The overall theme of the seminar was to illustrate the importance of
reamwork within an organization.
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Fall 2002:

Mike Farquhar '94 from Pella
Corporation spoke to studeris in both
sectioms of the [ntreduction o
Financial Accounting class during tall
2002, Farqubar discussed his carcer
path from public accounting ar KPMG
in Des Moines to Pella Corporation,
where he started in the accounting
department and is currently in the
muanuiactering arca, He discussed the
application of his accounting trining
and experience to his every-day jub
activities. He also discussed the
importance of work-related experience
through internships, comumunicatiom
skills, problem-solving skills, and
keeping a balance between ones
professional and personal lite.

Spring 2003:
Jeff Burnison '93 from Pioneer
Fli-Bred International in Johnston

ALUMNI

Jeff Bittner "93 “Alter graduating
from Central in the spring of '93, |
went directly to the Universioy of
lowea for my MBAL | foel berween the
strong work ethic of my peers at
Central (which motivated me 1o
perform) coupled with the student
focus the protessors emphasized
prepared me well 1o handle the course
loud. Likewise, a focus on team
activivies/projects and public speaking
helped me mesh with the praduate
student teams and excel in
presentations. Professor Debela Birs
provided me with a solid finance
hackeround that helped me tackle
finance and myvestments courses, my
MBA emphasis.

“During my second year in the
MBA program, | was able o sit for
and pass the CPA examination, |
think this is a true reflection of the
preparation | received in my
accounting courses at Coentral with
Protessors Vruwink and Maurer.

ALUMNI

spoke to students in the Introduction
to Financial Accounting courme.
Burrmuson spoke abour his career parh
from public accounting ar Brnse &
Toung in Des Moines o his currene
management position in Pioneer’s
financial operations arca. He discussed
the numerous accounting ssues that
arise in his job relared 10 the nse of
derivatives for hedping activities, He
alse talked abour promismng careers in
accounting and how 1o prepare fier
such i career,

Josie Mahan "00 from Deloitee
s Toeuche i Des Moines spoke to
the Auditing class consisting of the
junior sccounting majors. Mahan
illustrared the electronic working
papers used in their audit field work,
discussed the major procedures thar
comprise an audit, and highlighred
the major changes that have occurred
after the Enron audir failure. Students

4

I was tecruited as 2 consultant by
Ernst & Young LLP o jain the
MNational Cash Management
Consulting Practice. After a couple of
vears at E&Y, 1 had @ prear
apportunity @ meve on o i smaller
eompany, The Carrcker Group
(AN, in Dallas. Over the course of
the next four vears, 1 led seversl bunks
through the Y2ZK event, including
Bank of America; went on sales calls;
was involved in software
development; and made several trips
across the Atlantic to support a
number of European clients.

“After six years of experience at
The Carreker Group, an exciting and
timely opportuniry o werk for GE
presented itself. 1 now work for
Emplovers Reinsurance Corporation, a
GE Capiral business in Kansas Cicy.
e of the leey initiatives thar GE
stresses s building & diverse worktoree,
As | learned in my “Thversity 1o the
Workplace” course with Presf, Frewd, it

4
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were particulacly enlighiered sl
the Tevel of detail invelved with audic
documentation, as well as the
extensove level ol p|:1:nT1:T1;_[I rhuat
ocours on every audit engapement.
Mahan wlse discussed carcer
opportuniries at Delorre & Touche,

lerey Ellis '56 spoke o the
Auditing class abour his career in
public accounting, Ells worked for
Arthier Andersen fur 38 vears,
primarily in the Dallas office, betore
retsning in Pella, Fle currently teaches
the Advanced Awlompe course in the
blaster of Accountancy Mrogmam ol
the University of Lowa. Ellis provided
his views on the cominbutinge factons
to ene audit failures ar Enron and
Worldcom, and discussed wavs o
innprowve frandd detection in audic work,
He also discussed career opporiunities
in public accounting and mher
accounting areas.

LETTERS

has come full cirele as esch day |
appreciate the various perspectives |
receive from my peers who are of a
different race, culture, gender, etc.,.,
a key to any company's suecess. 1 am
very lucky to have had prodessors 1ake
mie umder their wing ond help me
excel ar Centeal”

Kelli Anderson "0 “Upon
graduntion from Cenmal Callege, |
accepted a job a Knsse Gentle
Ulrpmmim‘t, the parent COmpany of
Kum & Go Convendence Stores, [
'|.\E;_f'r1:'. my CAraer in 1he ET'.H!']{L’I,IH‘I_:
deparement as a marketing assisrant.
From there, 1 moved into the
Hl‘".!::“'i”iﬂi {i{!ifﬂﬂ ITLTEL dS an I'"Fll;_' ﬂltj(_'lnﬁ.
coordinator. Recendy, [ accepred some
new marketing responsibilivies and am
wirking within bothy departments,

“] benefited greatly fronm the
buginess progmm at Ceniral Collepe,

comtinued on friaier 3



ALUMNI NEWS

[cont

The prograim is desiened 1o educate
students in all aspects of the business
world, regardless of what focus area
you choose, While marketing was my
focus area, | was requized 1o take
busitess courses outside thar focus
area. These *ourside” courses have
proven 1o be beneficial in my carcer at
Frause Gentle.

“During fall semester of my senior
vear | secured an ::l'lt.l_']'IL‘ilI'I.'iF! at the
Chicage Merchandise Mart, Through
this propram, T ganed valusble work
experience in oy Feld of study. |
windid highly recommend students
taking advantage of this program or
one of the many Study Abroad
Frivgrams that Ceneral offers.

T think Central Cellege did a
arcat job preparing me for my career. |
am always proud to say that T am a
Central College graduare,”

Curt Kopacek 99 "“After
eraduating from Central in May of
1999 with a busimess management/
finance major, T went to work for the
Trenchless Products prowp of Vermeor
bty Covin Pella, [ worked for two
vears as a product specialist with
YWermeer's Direcrional Drills, Flud
Mixing Svatems, and Rock Tooling.
Wy primary dotics included
demanstrating equipment 1o dealers
and prospective custouners, training
fiew aperators on Yermeer equipment,
testing new products, conducting
training seminars, and representing

inweda)

Vermeer at trade shows. Travel wasa
major pare of this job, In fwo vears, |
visited 37 stares and five fareipn
countries, including Venczuela,
Anstralia, China, Canada, and the
Netherlands, Duning those vears, both
the rrenchless mdustre and Vermeer
were experiencing record sales
volumes,

*In March of 2001, | married
Angela Vos "9, In addivon to being
martied, we decided to move 1w
Mashwille, Tenm., where | took o
position as a salesman with Vermeer
of Tennessee in LaVergne, Tenn. D
wis dlse about that time char the
trenchless industry went south - the
stock markers fell and demand for
Wermerr products dropped sharply, 1
got to experience the highs and lowes
of this industry — all in the course of
o few years, As 2 salesman at Vermeer
of Tenmessee, | now pet 1o work one-
on-one with customers and have
found this to be very rewarding.

1 v o lat 1o the people a
Ceneral Caollege for preparing me for
my career. 1 now appreciate how my
connmumications, cconomics, business
mAnAgenenl, computer science anid
even history classes ar Cenenal — oy
well a3 my achletic sxperiences
nave helped me perform in different
situntions, [ will be forever grateful o
the prople at Cencral for helping me
b suceesstul in hife afrer collepe.”

See the latest news and information on the
accounting, economics and business programs
at Central on our Web site

www.central.edu

Talk to us!

[']i{\"L' YLl l:_;]'l:{T'IECi,E 1|.'i,]'|.]T
address? Or career! Have vou
done something vou'd like
communicated to vour peers or
added o your records at the
alumni office! Do vou have
farmily news? Let os know,

[ebela Mera
birrud@central.edu
office 641-625.5315

Foevin Den Adel
denadelk@eenrrzledu
office 641-625.5258

Jann Freed
freedi@central.edu
office 6416255168

Rich Glendening
slendeninpgrficentral.edn
office 641-628-3120

Bab Maurer
TRErerP T entTa [ I:L{Ll
office 641-625-3121

Jaclyn Rundie
rundlej@central.edu
office 641-625-9118

Suzanne Wallace
wallaces@eenteal edi
office 641-525-331&



INTERNSHIPS AND CO-0OPS 2002-03

In recent years, internships and co-ops have taken on a much greater importance in the education of husiness, economis
and accounting students, As today’s college students approach graduation snd ther finst “real jobs” they know that ther
employment prospects will be hrighter if they have one or more internship experiences on their resumes, Central Callege S/B
E/AM students have learned to be proactive in their search for interesting and challenging internships and co-ops, and their
effores have paid off. What follows is & sample of student internships and co-ops for 200203

Jazon Geant '03 darketing lorernship — Air Time Wireless, Pella, lowa

Jason Schippers '03 Human Resource Management Intecnship — Clear Chanmel Chodoor, Dies boines, Lims

Angie Reschley 03 Human Resource Mansgement Intermship —
Enoxville Hospital, Knoxville, lowa

Andrea Envart '03  Human Resource Management Internship — Pella
Corporation, Pella, fowa

Diane Gaskill '03  Human Rusource Management Internship -
‘arshallcown Medical and Surgical Center,
*Marshalleown, Iowa

Breanne Way '03 Not-for-Prefit Internship — State of lowa Disabiliries
Determination Service Bureau, Ties Moines, lows

Lucas Mims '04 Not-for-Profit Internship — American Cancer
Society, Central College Campus Chairperson,
Pella, lowa

Mary Sikkink '05  Markering Internship — The Work of Our Hands,
T'ella, lowa
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